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What is an SSO? (Sanitary Sewer Overflow)

A Sanitary Sewer Overflow, referred to as an SSO, is when a build-up or blockage in sewer collection pipes cause a spill, 
sometimes even in our homes or streets. SSOs are a major health hazard both to our community and can also result in 
contamination of area creeks and rivers. The biggest culprits of build-ups are fats, oils, and grease (FOG) and wipes. These 
materials can restrict the flow of wastewater from homes and businesses, leading to clogged pipes which can trigger an SSO. 
The best deterrent is preventative measures. We need to be aware of what we are putting down our drains and flushing down 
the toilet. 

Examples of FOG include animal fats, butter, dairy products, desserts, dressings, lard, margarine, oils, sauces, shortening, and 
soups. Examples of wipes include baby wipes, disinfecting wipes, facial tissues, flushable wipes, disposable wipes, make-up 
wipes, rags, wet wipes, cloth towels, feminine hygiene products, and paper towels.

While we can all try to stay vigilant to prevent an SSO, knowing who to call can be crucial in an emergency. Sewer providers are 
the best place to start and knowing who your provider is can save you stress and time. To find out who your sewer provider is 
look at your water bill. Not all water providers are sewer providers but typically they partner together to provide you with one 
bill. For more information and an educational video at sariverauthority.org/utilities.

REMOVING BLOCKAGE CAUSED BY WIPESREMOVING BLOCKAGE CAUSED BY WIPES SANITARY SEWER OVERFLOW FROM MANHOLE

Pour oil and grease 
into a container, freeze 

it, trash it.

Before washing dishes, 
scrape food particles 
and batters into the 

trash.

Never flush disposable 
diapers, baby wipes, 
rags or disinfectant 

wipes down the toilet.



The time has come to say goodbye to the quarterly utilities newsletter, The Clarifier. 
A decision was recently made to transition away from the production of the printed 
publication, making this issue the final newsletter. The Clarifier was first published 
September 2020 with the intention of having a method of direct communication to our 
wastewater ratepayers. While we value the communication opportunity this publication 
provides, there are more cost-effective and efficient ways to communicate with our 
customers. Ending the quarterly printed newsletter will result in savings to ratepayer funded 
printing and mailing costs. We encourage readers and customers to sign up for the San 
Antonio River Authority’s (River Authority) popular online blog. We publish at least two 
blogs per week which not only feature informative Utilities updates, but readers can also 
learn about other important River Authority information such as parks and trails, flood 
management, river health, sustainability efforts, educational events, and park programing. 

Given there is still some value for printed educational pieces, the River Authority will 
continue sending the occasional reminder to avoid putting fats, oils, and grease (FOG) down 
your drain and to avoid flushing wipes, towelettes, and other similar items. As a reminder, 
these measures are preventative steps to keep your sewer pipes free flowing and avoid 
clogs and backups. For more information, please visit sariverauthority.org/utilities.
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We sincerely thank you for your 
support and look forward to 
continuing our efforts to provide 
you timely and useful information 
over on our blog. Sign up at 
sariverauthority.org/blog. 



We also want to recognize and congratulate Rikki Anderson. The River 
Authority annually recognizes two staff members for outstanding 
performance, one for field work and one for office work. Rikki is the Project 
Manager for several of the Utilities projects and she was the recipient of the 
2021 River Authority Office Star Award.
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Rita G. Rodriguez began her 
tenure with the San Antonio River 
Authority (River Authority) in July 
2006 as a Geographic Information 
System (GIS) Tech II. In 2015, she 
was promoted to a GIS Tech III. 
Rita now serves as a Development 
Inspector and monitors the 
extensive development in the River 
Authority’s service area. Rita is a 
diligent and dedicated employee. 

Her attentiveness has helped projects adhere to the Utilities 
Wastewater System Design Standards. She proactively 
investigates inconsistencies in cleanout installations and 
resolves them before they require extensive repairs. The 
Utilities team appreciates Rita’s excellent communication 
skills. She exemplifies being a team player by ensuring 
that her team is aware of ongoing projects’ status and 

challenges and encouraging others during meetings. She 
fosters a healthy team environment on and off the job, 
making herself available for anything a coworker may need. 
Rita has continued to gain knowledge and seeks further 
growth opportunities where possible. In the office, one of 
her responsibilities is to assist her department in verifying 
customer billing statuses. To do this, Rita works diligently to 
keep records of inspection statuses and occupation statuses 
of hundreds of customer addresses. Her reliability and 
dedication have made her an excellent team member and 
valued operative. 

While she is a self-described “workaholic”, in her spare time, 
Rita enjoys spending time with her dog and watching action, 
drama, and science fiction movies. She loves her family 
and enjoys any chance she gets to catch up with them over 
coffee. All of us at the River Authority recognize Rita as 
an outstanding employee and are awed at her 15 years of 
service and counting!

We would like to introduce you 
to our new Utilities Manager, 
Leamon M. Anderson. Leamon is a 
transplant to both San Antonio and 
working in Utilities public service. 
Originally from Lumberton, Texas, 
he moved here with his wife in 
2013 and has made San Antonio 
home with his two daughters. 
Leamon has extensive experience 
in financial sales and services but 

switched to working in Utilities in 2017 when the opportunity 
arose. His wastewater experience includes serving as the 
Director and Group Operations Officer for Distribution and 
Collections Operations for the San Antonio Water System. 

Leamon holds a Bachelor of Science in Marketing from 
McNeese State University, is a graduate of the 2021 North 

SA Chamber of Commerce Leadership Lab, serves on the 
Leadership Lab Alumni Board, and is pursuing a Project 
Management Professional (PMP) certification. In his free 
time, Leamon enjoys spending time with his family, running, 
weight training, hunting, fishing, being outdoors, and 
watching his daughters play softball and soccer. 

Leamon, along with the rest of the San Antonio River 
Authority staff, is committed to safe, clean, and enjoyable 
creeks and rivers. In the Utilities department, staff show 
this commitment through producing the highest quality 
effluent possible. Effluent is raw sewage that has entered 
wastewater treatment plants, flows through the treatment 
process, and is then discharged as clean water into local 
waterways. High quality effluent is necessary to maintain the 
quality of life and environment we all expect here in the San 
Antonio River Basin. 

Employee Highlight: Rita Rodriguez

Meet the Manager: Leamon Anderson


